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WARNING:
BEFORE PERFORMING ANY MAINTENANCE ON THE MAST3RPUR SYSTEM, MAKE SURE THE SPA IS 
SHUT DOWN.

a.  UV Lamp Removal – See Figure 2. 
If the Green Power Indicator is on, but the Blue UV Lamp Indicator is off, the UV lamp needs to 
be replaced. For maximum UV sanitation effect, replace the UV Lamp every 18 months.

 i.  Make sure the unit is disconnected from power and the lamp has cooled before starting 
maintenance.

 ii.  Open the Spa Solar Eclipse by removing the two Enclosure Screws on the Upper Enclosure 
Assembly and lifting it from the Enclosure Base.

 iii.  Disconnect the Lamp Connector attached to the lamp wires and place the Upper Enclosure 
Assembly in a safe place.

 iv.  Gently pull the Lamp Wires till the top of the UV Lamp is out of the Lamp Retainer. Grasp 
the white ceramic end of the UV Lamp and pull until it is fully removed. IF YOU ARE NOT 
REPLACING THE LAMP, DO NOT TOUCH THE UV LAMP GLASS WITH YOUR BARE HANDS. The 
oils on your hands can cause hot spots on the lamp and shorten its life. If oil from your fin-
gers is left on the lamp glass, clean it off with a soft towel and rubbing alcohol. If you are 
removing an old lamp for replacement, handle the lamp carefully and dispose properly (see 
Environmental Notice below).

 v.  Set the UV Lamp aside in a safe place.

DO NOT DIVE.

Mast3rPur  (if equipped)

Figure 2: Spa Solar Eclipse Exploded View

Note: This regular maintenance for the Mast3rPur system is not covered under the warranty of the 
spa. Your Master Spas Dealer or Service Center can be contacted to schedule this maintenance. 
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Mast3rPur (if equipped)

b. Installing the UV Lamp

 i.  Make sure to handle the new lamp by the ceramic endcaps and clean the UV Lamp before 
installation if needed.

 ii.  Slowly place the UV Lamp into the Lamp Retainer until the top of the UV Lamp is pushed 
past the tabs on the Lamp Retainer.

 iii. Connect the Lamp Connector to its corresponding part in the Ballast Assembly.

ENVIRONMENTAL NOTICE: UV Lamp CONTAINS MERCURY. Manage in accordance with disposal 
laws. See: www.lamprecycle.org

c.  UV Reactor Service and Maintenance 
The UV Lamp is housed in a Quartz Tube. If the Quartz Tube becomes dirty, its ability to trans-
mit rays from the UV Lamp will be diminished and decrease system performance. The Quartz 
Tube should be removed from the UV Reactor at least once a year or during a routine spa water 
change for inspection and cleaning if necessary.

d. Quartz Tube Removal and Cleaning

CAUTION: Wear proper eye and skin protection for servicing glass components.

 i.  Make sure the spa is shut down and the UV Lamp and Quartz Tube have cooled before per-
forming maintenance on the Quartz Tube. If you have installed Isolation Valves, close them 
before servicing. If you do not have Isolation Valves, the spa must be drained below where 
the Spa Solar Eclipse is mounted.

 ii.  Remove the Upper Enclosure Assembly and UV Lamp as described in Section A and set aside 
in a safe place.

 iii.  Remove the two Retainer Screws and Retainer Washer from the top of the Lamp Retainer 
and slowly pull the Lamp Retainer out of the UV Chamber Cap.

CAUTION: If there is any water remaining in the plumbing, it will start to leak after the Lamp 
Retainer is removed.

 iv.  Grasp the inside of the Quartz Tube and pull it out of the housing. Make sure the Sealing 
Ring does not get lost during Quartz Tube removal.

 v. Inspect the Sealing Ring for nicks or hardness and replace if necessary.

 vii.  Clean the Quartz Tube exterior with a mild solution of muriatic acid and water in a ratio 
of four parts water to one part acid (4:1). DO NOT USE ABRASIVE CLEANERS as they can 
scratch the high quality quartz glass.

CAUTION: Follow the directions for safe use and handling of muriatic acid on the acid bottle label. 
Never add water to acid. Always add acid to water.

 vii.  After cleaning the Quartz Tube, wash it off with water and wipe dry with a soft towel. Inspect 
the Quartz Tube for cracks and replace if cracks are found.

 viii.  Make sure the inside of the Quartz Tube is dry before replacing the UV Lamp(s).

NOTE: Damage caused by broken quartz tubes is not covered under the Mast3rPur System Limited 
Warranty.
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Mast3rPur (if equipped)

e. Quartz Tube Installation

 i.  Place the Sealing Ring on the Quartz Tube 3/4 inch from the open end.

 ii.  Insert the Quartz Tube partially into the UV Chamber Cap. Place the Lamp Retainer over the 
open end of the Quartz Tube and slowly push in until it is touching the UV Chamber Cap.

 iii.  Place the Retainer Washers onto the Retainer Screws and screw the Lamp Retainer Screws 
until the Lamp Reatiner is completely seated against the UV Chamber Cap.

 iv.  After spa is refilled, turn the spa ON and check the seal around the Lamp Retainer for leaks.

 v.   Correct any leak found by carefully tightening the retainer screws making sure lamp retainer 
is snug. Be careful not to over-tighten and damage lamp retainer. If leaking continues, con-
tact your Master Spas dealer for service.

 vi.  SHUT DOWN the spa once you have confirmed that there are no leaks.

 vii.  Install the UV Lamp as described in Section B.

 viii.  Reinstall the Upper Enclosure Assembly to the Enclosure Base.

 ix.  The unit is now ready for normal operation.

Contact your Master Spas dealer for replacement Mast3rPur parts and scheduling service for this 
regular maintenance..

Note: The ozone hose and check valve connecting between the ozone generator and ozone injector 
should be inspected and/or replaced, if necessary, every 12 months. Depending on conditions of the 
air which is being brought in to the ozone generator, the ozone hose and check valve can wear more 
rapidly. This regular maintenance is not covered under the spa warranty.





Master Spas Inc. 
6927 Lincoln Parkway  
Fort Wayne, IN 46804 

800.860.7727

CustomerService@MasterSpas.com 
www.MasterSpas.com

Master Spas reserves the right to change specifications or features without notice. 
Master Spas is a manufacturer of spas and related products and we stand behind every  
product we produce pursuant to those representations which are stated in our written  
limited warranty. your dealer is an independent business person or company and not an 
employee or agent of Master Spas, Inc. We cannot and do not accept any responsibility or 
liability for any other representations, statements or contracts made by any dealer beyond 
the provisions of our written limited warranty.
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